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All 


Education: Q15 
All 


Service: Q14 
All 


Age: Q13 
All 


Job Type: Q11 
All 


Custom Variable 1 


All 


86 


Q2: Fund Staff 


Missouri SERS 


9.6 95 9.6 9.6 9.7 


Staff knowledge Staff organized Staff answers Staff responsiveness Staff courtesy 


10.0 


8.0 


6.0 


4.0 


2.0 


0.0 


Q2: Fund Staff: Change Over Time 


2010Q4 201104 2012Q4 201304 2014Q4 201504 2016Q4 2017Q4 2018Q4 201904 202004 


Fund ID 
Missouri SERS 


Response date 
2021 q1 


Gender: Q16 
All 


Education: Q15 
All 


Service: Q14 
All 


Age: Q13 
All 


Job Type: Q11 
All 


Custom Variable 1 
All 


Measure Names 
i Staff knowledge 


Wi Staff organized 

i Staff answers 

0 Staff responsiveness 
§) Staff courtesy 


Q3: 


10.0 


8.0 


6.0 


4.0 


2.0 


0.0 


Q3: 


9.8 


9.6 


9.4 


9.2 


9.0 


8.8 


Fund Retirement Process 


Missouri SERS 


9.1 9.4 9.5 9.4 
; AF : . E 


Follow up 


Process clarity Ease of reaching person Accuracy 


Fund Retirement Process: Change Over Time 


Fund ID 
Missouri SERS 


Response date 
2021 q1 


Gender: Q16 
All 


Education: Q15 
All 


Service: Q14 
All 


Age: Q13 
All 


Response speed ri Type: Q11 


Custom Variable 1 
All 


9.7 
96 Measure Names 
i Process clarity 
ales 5 9.5 95 95 §§) Ease of reaching pers.. 
95 95 95 
95 WEE Fe] DN, Accuracy 
arg ma SAV! 
NN Alles ees 
93 / \\ 
WA Yin A f Bi Follow up 
Av \) : 
8989 8.9 
8.8 
87 8.7 
2010Q4 201104 201204 2013Q4 2014Q4 2015Q4 2016Q4 2017Q4 2018Q4 201904 202004 N: 86 


Amount of information... 


§§ About Right 
BB Too Little 
Hl Too Much 


Q4: 


9.2 


9.0 


8.8 


8.6 


8.4 


10.0 


9.0 ot an 8.8 
8.0 
6.0 
4.0 
2.0 
0.0 


Information clarity 


Q4: Fund's Written Information 


Missouri SERS 


Information relevance 


Fund's Written Information: Change Over Time 
9.399 


2010 


/% 


9.0 


8.8 


8.7 


2011 


‘9.2 \9.2 


Wiese 
os 


2012 2013 


2014 


2015 


9.3 


8.4 


2016 


2017 


Ease of getting 
information 


2018 


2019 


Forms 


2020 


2021 


Fund ID 
Missouri SERS 
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